MOK$JIMO INICIJAVIMO PASLAUGY TEIKIMO
MOKETOJUI SALYGOS

Redakcija Nr. 1 galioja nuo 2023-06-30

Sios Mokéjimo inicijavimo paslaugy mokeétojui salygos
(toliau — Salygos) nustato UAB SME Bank teikiamy

Mokeéjimo inicijavimo paslaugy teikimo salygas
mokétojams tvarka.
1. Savokos
1.1. Siame dokumente vartojamos sgvokos turi tokig
reikSme:
1.1.1.Bankas — UAB SME Bank, juridinio
asmens kodas 305223469, buveinés

adresas A. Tuméno g. 4-15, LT-01109
Vilnius, Lietuvos Respublika, jregistruotas
Lietuvos Respublikos juridiniy asmeny
registre.

1.1.2.Gavéjas — fizinis ar juridinis asmuo, kuris
Mokéjimo nurodyme yra nurodomas kaip
Mokéjimo operacijos 1éSy gavéjas.

1.1.3.Mokéjimo inicijavimo paslauga -
Mokéjimo paslauga, kai Mokétojo praSymu
Bankas inicijuoja Mokéjimo nurodymg i$
Mokéjimo sgskaitos.

1.1.4.Mokéjimo nurodymas - besalyginis ir
aiSkus Mokétojo pateiktas nurodymas
Bankui Mokéjimo operacijai ar kitai
operacijai, atliekamai naudojant |éSas
Mokétojo Mokéjimo sgskaitoje jvykdyti.

1.1.5.Mokéjimo  operacija (taip pat -
Mokéjimas) — Mokeétojo, jo vardu arba
Gavéjo inicijuota 1éSy jneSimo, pervedimo
arba iSémimo operacija neatsizvelgiant j jy
tarpusavio jsipareigojimus.

1.1.6.Mokéjimo paslauga - tai bet kokia
mokéjimo inicijavimo  paslauga, kuri
Lietuvos Respublikos mokeéjimy jstatyme
apibréZiama kaip mokéjimo paslauga ir
kurig Bankas turi teise teikti pagal Lietuvos
Banko iSduotg specializuoto banko licencijg
Nr. 7.

1.1.7.Mokéjimo paslaugy teikéjas — i) bankas,
uzsienio banko ar kitos kredito jstaigos
filialas; ii) teisés akty nustatyta tvarka
jsteigta mokeéjimo jstaiga ar elektroniniy
pinigy jstaigg, mokéjimo jstaigos ar
elektroniniy pinigy jstaigos filialas; iii) kita
panasSaus pobadzio finansy jstaiga, teikianti
Mokéjimo paslaugas.

1.1.8.Mokéjimo saskaita — Sagskaitg tvarkandio
mokéjimo paslaugy teikéjo |staigoje
Moketojo vardu  atidaryta  saskaita,
naudojama Mokéjimo operacijoms vykdyti.

1.1.9.Mokétojas — fizinis ar juridinis asmuo, kuris
inicijuoja mokéjimg uz Gavéjo prekes ir/ar
paslaugas, naudodamasis  Mokéjimo
inicijavimo paslauga per Banko platforma.

1.1.10. Neskelbtini mokéjimo duomenys — tai
duomenys, jskaitant  Personalizuotus

TERMS AND CONDITIONS FOR THE PROVISION OF
PAYMENT INITIATION SERVICES TO THE PAYER

Recast No. 1 valid from 2023-06-30

These Terms and Conditions of the Payment Initiation
Services to the Payer (the Terms and Conditions) shall
establish the procedure for providing the payment
initiation services to the payers by the UAB SME Bank.

1. Terms
1.1. Terms used in this document shall have the

following meaning:

1.1.1.Bank means UAB SME Bank, legal
person’s code 305223469, registered
address A. Tuméno str. 4-15, LT-01109
Vilnius, Republic of Lithuania, registered in
the Register of Legal Entities of the
Republic of Lithuania.

1.1.2.Payee means a natural or legal person
specified in the Payment Order as the
recipient of the funds of a Payment
Transaction.

1.1.3.Payment Initiation Service means a
Payment Service where, at the request of
the Payer, the Bank initiates a Payment
Order from a Payment Account.

1.1.4.Payment Order means an unconditional
and unequivocal instruction given by a
Payer to the Bank for the performance of a
Payment Transaction or other operation in
funds on the Payer's Payment Account.

1.1.5.Payment Transaction (also referred to as
“Payment”) means an act, initiated by the
Payer or on his behalf or by the Payee, of
placing, transferring or withdrawing funds,
irrespective of any underlying obligations
between them.

1.1.6.Payment Service means any payment
service which is defined as the payment
service in the Law on Payments of the
Republic of Lithuania and which the Bank
has a right to provide under the specialised
bank licence No. 7 issued by the Bank of
Lithuania.

1.1.7.Payment Service Provider means (i) a
bank, a branch of a foreign bank or other
credit institution; (ii) a payment institution or
electronic money institution established
under the legal acts, or a branch of a
payment institution or electronic money
institution;  (iii) other similar financial
institution providing Payment Services.

1.1.8.Payment Account means an account
opened in the name of the Payer by the
Account Servicing Payment Service
Provider which is used for the execution of
Payment Transactions.

1.1.9.Payer means a natural or legal person
initiating Payment for the products and/or
services of the Payee using the Payment
Initiation Service through the Bank's
platform.

1.1.10. Sensitive Payment Data means data,
including Personalized Security
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saugumo duomenis, jkeltas mokéjimo
priemones ir personalizuotas saugumo
funkcijas, taip pat duomenys, parametrai ir
programiné jranga, kuriuos pakeitus teiséta
Salis negaléty patikrinti ar patvirtinti
Mokeéjimo operacijy arba valdyti Mokéjimo
sgskaitos.

1.1.11. Paslauga — Mokéjimo paslauga ir kitos
susijusios paslaugos, kurias teikia Bankas.

1.1.12. Patvarioji laikmena - tai bet kokia
priemoné, leidzianti Mokétojui saugoti jam
asmeniskai skirtg informacijg taip, kad ji
baty prieinama ateityje ir baty galima jg
naudoti tam tikrg laikg, atitinkanti
informacijos paskirtj ir leidzianti be
pakeitimy atkurti saugomg informacija.

1.1.13. Personalizuoti saugumo duomenys —
tapatybés nustatymui naudojami
duomenys, dél kuriy susitaré Mokétojas ir
Sagskaitg tvarkantis mokéjimo paslaugy
teikejas. Sie duomenys apima informacijos
generavimo priemones (pavyzdZziui,
vienkartiniy  slaptazodziy generatoriy,
iSmaniajg kortele) ir elementa, kurj jsimena
Mokétojas arba kuris nurodo Mokétojg
(pvz., biometrinés savybeés).

1.1.14. Programinés jrangos s3asaja arba API
— tai atvira komunikacijos techniné sgsaja,
pagrjsta RESTful architektdra ir atitinkanti
Techniniy reguliavimo standarty, patvirtinty
Europos Bankininkystés Institucijos,
reikalavimus.

1.1.15. Salis — Bankas arba Mokétojas. Bankas

ir Moketojas kartu gali bati vadinami
Salimis.
1.1.16. Saskaita tvarkantis mokéjimo

paslaugy teikéjas — Mokéjimo paslaugy
teikéjas, kuris atidaré ir tvarko Mokétojo
Mokéjimo sgskaitg.

1.1.17. Taikomi jstatymai reiSkia visas
taikomas visy jstatymy, sutaréiy, nuostaty,
vyriausybiniy institucijy jsakymy ir visy
teismy bei arbitry jsakymy ir dekrety
nuostatas, kurios yra taikomos Salims.

Bendrosios nuostatos

2.1.

2.2.

2.3.

Norédamas pradéti naudotis Paslaugomis,
Mokétojas turi sutikti su Saglygomis, susipazinti
su Privatumo politika ir kitais jtrauktais
dokumentais. Mokétojas, pageidaudamas, kad
jam boty teikiama Mokéjimo inicijavimo
paslauga, privalo duoti Bankui sutikimg Siose
Salygose nustatyta tvarka.

Bankas gali sudaryti sutartis su kitomis Salimis
arba naudoti treciyjy Saliy programine jrangg
(infrastruktdrg) Mokéjimo inicijavimo
paslaugoms teikti.

Siekiant uzkirsti kelig pinigy plovimui ir teroristy
finansavimui, i Mokétojo gali bati pareikalauta
pagal Taikomus |statymus ir Banko vidaus
proceddras uZpildyti tam tikrus dokumentus ir
pateikti tapatybe patvirtinan€ius dokumentus.

Credentials, uploaded payment
instruments and personalized security
features, as well as data, parameters, and
software that could, if changed, prevent a
legitimate party to verify or authorize
Payment Transactions or to control the
Payment Account.

1.1.11. Services mean a Payment Service and
other related services provided by the
Bank.

1.1.12. Durable Medium means any instrument
which enables the Payer to store
information addressed personally to him in
a way accessible for future reference for a
period of time adequate for the purposes of
the information and which allows the
unchanged reproduction of the information
stored.

1.1.13. Personalised Security Credentials
means data used for authentication as
agreed between the Payer and the Account
Servicing Payment Service Provider. This
includes tools for generating information
(such as a one-time password generator, a
smart card), as well as element to be
memorised by the Payer or that is relevant
to the Payer (e.g., biometric
characteristics).

1.1.14. Application Programming Interface or
API means open communication technical
interface based on RESTful architecture
and compliant with EBA-RTS requirements.

1.1.15. Party means the Bank or the Payer.
Collectively the Bank and the Payer may be
referred to as the Parties.

1.1.16. Account Servicing Payment Service
Provider means a Payment Service
Provider who has opened and services
Payment Account of the Payer.

1.1.17. Applicable Laws mean all applicable
provisions of all laws, treaties, regulations,
orders of governmental authorities and all
orders and decrees of all courts and
arbitrators that apply to the Parties.

General Provisions

2.1.

2.2.

2.3.

In order to start using Services, the Payer has to
accept the Terms and Conditions, acknowledge
to Privacy Policy and other documents
incorporated thereof. The Payer requesting to
provide Payment Initiation Service is obligated to
provide the consent to the Bank in a manner
established in the Terms and Conditions.

The Bank shall be entitled to contract third party
providers to be involved in the provision of the
Payment Initiation Service to the Payer.

The Payer might be required to complete certain
documents and provide evidence of identity in
line with the Applicable laws and internal
procedures of the Bank to prevent money
laundering and terrorist financing.




2.4. Mokétojas sutinka pateikti Banko pagrijstai
praSomg informacijg per Banko nustatytg
terming. Mokétojas garantuoja, kad pateikta
informacija yra tiksli ir galiojanti ir kad ji
nepazeidzia jokiy jstatymy ar kity teisés akty.

2.5. Sios Saglygos nekeitia jokiy Saskaitg tvarkandio
mokéjimo paslaugy teikéjo salygy, deél kuriy
susitaré Mokeétojas ir Sagskaitg tvarkantis
mokéjimo paslaugy teikéjas, todél jos toliau
galioja  naudojantis  Banko teikiamomis
Paslaugomis.

Mokéjimo inicijavimo paslaugos aprasymas

3.1. Bankas Mokétojo vardu inicijucja su Saskaitg
tvarkancio mokeéjimo paslaugy teikéjo jstaigoje
atidaryta Mokéjimo sgskaita susijusj Mokéjimg
tik gaves aiSky Mokétojo sutikimg. Jei Mokétojas
turi kelias Mokéjimo saskaitas, Mokétojas
pasirenka Mokéjimo sgskaitg, iS kurios jis (ji)
ketina atlikti Moké&jima.

3.2. Norédamas pasinaudoti Mokéjimo inicijavimo
paslauga, Mokétojas turi jvesti Personalizuotus
saugumo duomenis ir prisijungti prie internetinés
bankininkystés sistemos naudodamasis tokiu
tapatybés patvirtinimo bldu, kurj teikia Sgskaitg
tvarkantis mokéjimo paslaugy teikéjas (pvz.,
~Smart-ID“, ,Mobile-ID* ir . t.).

3.3. Mokétojas duoda Bankui savo sutikima: (i) gauti
Siuos Mokéjimo sgskaitos duomenis: sgskaitos
numeris, sgskaitos tipas, sgskaitos
pavadinimas, leidziama valiuta; (ii) iSsiysti
Saskaitg tvarkanCiam mokéjimo paslaugy
teikéjui Mokéjimo nurodyma vykdyti; (iii) gauti iS
Saskaitg tvarkancio mokéjimo paslaugy teikéjo
informacijg apie tai, ar Mokéjimo nurodymas yra
priimtas, ir (kai taikytina) perduoti Sig informacijg
Gavéjui; (iv) siysti Mokéjimo nurodymo
patvirtinimo kopijg Mokétojo el. pasto adresu.

3.4. Prisijungiant prie  Mokétojo elektroninés
bankininkystés naudojami Personalizuoti
saugumo duomenys yra uzSifruoti ir naudojami
tik vienkartiniam Mokéjimo inicijavimui vienos
sesijos metu, o sesija palaikoma tik tol, kol i$
Saskaitg tvarkancio mokéjimo paslaugy teikéjo
gaunamas Mokéjimo patvirtinimas.

3.5. Bankas suformuoja Mokéjimo nurodymag
Mokétojo vardu ir pateikia papildomg Mokétojo
patvirtinimg. Prie§ patvirtindamas Mokéjimo
nurodymg, Mokétojas privalo atidZiai perskaityti
Mokeéjimo nurodymo informacijg ir vadovautis
Mokéjimo nurodymo pildymo instrukcijomis.

3.6. Moketojas  patvirtina  Bankui Mokéjimo
nurodymo inicijavima naudodamasis
Personalizuotais saugumo duomenis, Kkuriuos
pateikia Sgskaitg tvarkantis mokéjimo paslaugy
teikéjas (pvz., ,Smart-1D“, ,Mobile-ID“ ir t. t.).

3.7. Prie§ duodamas sutikimg Bankui inicijuoti
Mokéjimg, Mokétojas gali bet kada atsisakyti
Mokéjimo inicijavimo paslaugos.

2.4. The Payer agrees to provide information
reasonably requested by the Bank within the
term set by the Bank. The Payer warrants that
the information provided is accurate and valid
and that it does not breach any laws or
regulations.

2.5. These Terms and Conditions do not change any
of the terms and conditions of the Account
Servicing Payment Service Provider concluded
between the Payer and the Account Servicing
Payment Service Provider therefore it will
remain in effect while using Services provided by
the Bank.

Description of the Payment Initiation Service

3.1. The Bank initiates a Payment on behalf of the
Client with respect to a Payment Account held at
Account Servicing Payment Service Provider
after explicit Client's consent is given to the
Bank. If the Client has several Payment
Accounts, the Client shall select the Payment
Account he/she intends to execute the Payment
from.

3.2. In order to use Payment Initiation Service, the
Payer has to enter Personalised Security
Credentials and log in to the electronic banking
system using Authorisation method provided by
Account Servicing Payment Service Provider
(e.g., Smart-ID, Mobile-ID, etc.).

3.3. The Payer expresses his/her consent for the
Bank to: (i) access the following Payment
Account data: account number, account type,
account name, allowed currency; (ii) send the
Payment Order to the Account Servicing
Payment Service Provider of the Payer for
execution; (iii) receive information from Account
Servicing Payment Service Provider of the
Payer regarding whether the Payment order has
been accepted and (where relevant) to pass this
information on to the Payee; (iv) send Payment
Order confirmation copy to the Payer's email
address.

3.4. Personalised Security Credentials used when
connecting to the electronic banking of the Payer
are encrypted and used only for one-time
Payment initiation during a single session, and a
session is only supported until the Payment
confirmation is received from the Account
Servicing Payment Service Provider.

3.5. The Bank forms the Payment Order on behalf of
the Payer and provides it for the further Payer’s
confirmation. Before confirming the Payment
Order, the Payer is obliged to carefully read the
Payment Orders details and follow the
instructions for completing the Payment Order.

3.6. The Payer confirms to the Bank to initiate
Payment Order by using Personalised Security
Credentials issued by Account Servicing
Payment Service Provider (e.g., Smart-ID,
Mobile-ID, etc.).

3.7. The Payer may terminate the Payment Initiation
Service at any time before giving his consent to
the Bank to initiate the Payment.




3.8.

3.9.

3.10. Sékmingai

3.11. Teikdamas Mokéjimo

Bankas pinigy plovimo ir teroristy finansavimo
prevencijg reglamentuojanciuose teisés aktuose
nurodytais atvejais, vadovaudamasis Taikomy
jstatymy reikalavimais ir Banko vidaus
procediromis, atlieka batinus Mokétojo ir jo
naudos gaveéjo tapatybés nustatymo veiksmus.
Jei Mokétojo ir jo naudos gavéjo tapatybés
nustatymo proceso dél kokiy nors priezasCiy
nepavyksta nustatyti pagal pinigy plovimo ir
teroristy finansavimo prevencijg
reglamentuojandiuose teisés aktuose ir Banko
vidaus proceddrose nustatytus reikalavimus,
Bankas neinicijuoja Mokéjimo nurodymo ir tai
néra laikoma Siy Salygy pazeidimu.

Mokeéjimo nurodymo gavimo laikas — tai laikas,
kai Bankas gauna Mokéjimo nurodyma.

inicijaves Mokéjimo nurodyma,

Bankas i$ karto pateikia Mokétojui ir Gavéjui Sig

informacija:

a) informacijg, patvirtinancig, kad
Mokeéjimo  nurodymas  buvo
tinkamai inicijuotas i Mokéjimo
sgskaitos;

b) nuorodg, pagal kurig Mokétojas
ir Gaveéjas gali identifikuoti
Mokéjimo operacijg, o Gavéjas,
jeireikia, identifikuoti Mokétojg ir
bet kokig jvykdant Mokéjimo
operacijg perduotg informacija;

c) Mokeéjimo operacijos suma.

inicijavimo paslauga,
Bankas:

a) niekada nelaiko Mokeétojo &Sy
teikiant Paslaugas;

b) uztikrina, kad Personalizuoti
saugumo duomenys nebity
prieinami kitiems asmenims,
iSskyrus Mokétojg ir
Personalizuotus saugumo
duomenis iSdavusig institucija, ir
kad juos perduodant bty
uztikrinamas perduodamy
duomeny saugumas;

¢) uztikrina, kad bet kokia kita

informacija apie = Mokétoja,
gauta teikiant Mokeéjimo
inicijavimo  paslaugas, bty
teikiama tik Gavéjui ir tik gavus
Mokétojo sutikima;

d) kiekvieng karta, kai
inicijuocjamas Mokéjimas,
identifikuoja save Sagskaitg
tvarkanciam mokéjimo
paslaugy teikéjui;

e) ry§j su Sagskaitg tvarkanciu
mokéjimo  paslaugy teikéju,
Mokétoju ir Gaveéju palaiko per
API;

3.8.

3.9.

3.10.

3.11.

In cases specified in the laws regulating
prevention of money laundering and terrorist
financing, The Bank following requirements set
down into the Applicable Laws and internal
Bank's procedures shall perform necessary
steps to identify the Payer and its ultimate
beneficial owner. If the Payer's and ultimate
beneficial owner’s identification process fails for
any reason based on the requirements set down
into the laws regulating prevention of money
laundering and terrorist financing and Bank’s
internal procedures the Bank shall not initiate the
Payment Order, and it will not be considered as
violation of these Terms and Conditions.

The time of receipt of the Payment Order shall
be the time when the Payment Order is received
by the Bank.

The Bank, immediately after successful
initiation of the Payment Order, provides the
following information to the Payer and Payee:

a) information confirming that the

Payment Order has been
properly initiated from a Payment
Account,

b) a reference enabling the Payer
and the Payee to identify the
Payment Transaction and, where
appropriate, the Payee to identify
the Payer, and any information
transferred with the Payment
Transaction,

c) the amount of the Payment
Transaction.

In connection with the provision of the
Payment Initiation Service provided by the Bank,
it will:

a) not to keep the Payer's funds at
any time while providing
Services,

b) ensure that the Personalised
Security Credentials are not, with
the exception of the Payer and
the issuer of the Personalised
Security Credentials, accessible
to other persons and that they are
transmitted by the Bank ensuring
the security of the transmitted
data,

c) ensure that any other information
about the Payer, obtained when
providing Payment Initiation
Services, is only provided to the
Payee and only with the Payer's
consent,

d) identify itself towards the Account
Servicing  Payment  Service
Provider every time the Payment
is initiated,

e) communicate with the Account
Servicing  Payment  Service
Provider, the Payer and the
Payee using the API,




f) nesaugo Mokétojo Neskelbtiny
mokeéjimo duomeny;

g) nepraso i85 Mokétojo jokiy kity
duomeny, iSskyrus tuos, kurie
batini Mokéjimo  inicijavimo
paslaugai suteikti;

h) laikantis duomeny apsaugos
reikalavimy, nenaudoja,
neprieina prie jokiy duomeny ir
ju nesaugo kitais tikslais nei
siekdamas suteikti Mokéjimo
inicijavimo paslaugs;

i) nekeiCia sumos, Gavéjo ar kity
Mokeéjimo operacijos ypatybiy.

3.12. Jei Bankas atsisako inicijuoti Mokéjimo
nurodymg, Mokétojui turi bati nedelsiant
pranesta apie tokj atsisakymg, nurodant jo
priezastis ir klaidy, deél kuriy buvo atsisakyta
inicijuoti Mokéjimo nurodyma, iStaisymo tvarka,
iSskyrus atvejus, kai apie tai pranesti yra
technidkai nejmanoma arba draudziama pagal
kitus teisés aktus. Mokéjimo nurodymas, kurj
atsisakyta inicijuoti, yra laikomas negautu.
3.12.1. Mokétojas, informuotas apie
nepatvirtintas ar neteisingai  atliktas
Mokéjimo operacijas, taip pat apie bet
kokias kitas klaidas, neatitikimus ar
pazeidimus, turi nedelsiant kreiptis |
Saskaitg tvarkantj mokéjimo paslaugy
teikéjg. Mokétojas gali turéti teise atgauti
neteisingg arba neautorizuotg mokéjima i$
Sagskaitg tvarkancio mokéjimo paslaugy
teikejo pastarojo nustatyta tvarka.

3.12.2. Mokétojas zino, kad Saskaitg tvarkantis
mokéjimo paslaugy teikéjas gali tiesiogiai
susisiekti su Mokétoju, jei dél kokiy nors
priezasCiy kyla problemy dél per Bankg
pateikto Mokéjimo nurodymo, ir Mokétojui
gali tekti tokius klausimus spresti tiesiogiai
su Sgskaitg tvarkan€iu mokéjimo paslaugy

teikéju. Bankas teikia tik Mokéjimo
inicijavimo  paslaugas, o  Mokéjimo
operacijg vykdo Saskaitg tvarkantis

mokéjimo paslaugy teikéjas. Tam tikrais
atvejais sékmingai inicijuotg Mokéjimo
nurodymg Saskaitg tvarkantis mokejimo
paslaugy teikéjas gali atmesti dél su Banku
nesusijusiy priezasciy, pavyzdZiui,
siekdamas uZtikrinti pinigy plovimo ir
teroristy finansavimo prevencija.

3.12.3. Mokétojui nesuteikiama teisé naudotis

Mokéjimo inicijavimo  paslauga, Kkai
Mokéjimo saskaita yra neprieinama
internetu.
4. Komisinis atlyginimas
4.1. Bankas Mokéjimo inicijavimo  paslauga

Mokétojui teikia nemokamai. Bankas atkreipia
Mokétojo démesj, kad Mokéjimo nurodymams
yra nustatytas standartinis Sgskaitg tvarkancio
mokeéjimo paslaugy teikéjo komisinis mokestis,

f) not store Sensitive Payment Data
of the Payer,

g) not request from the Payer any
data other than those necessary
to provide the Payment Initiation
Service,

h) in compliance with data
protection requirements not to
use, access or store any data for
purposes other than for the
provision of the Payment
Initiation Service,

i) not modify the amount, the Payee
or any other feature of the
Payment transaction.

Where the Bank refuses to initiate the
Payment Order, the refusal, the reasons for it
and the procedure for correcting any mistakes
that led to the refusal must be notified to the
Payer immediately, unless such notification is
technically impossible or prohibited by other
legal acts. The Payment Order for which
initiation has been refused shall be deemed not
to have been received.

3.12.1. The Payer, notified of unauthorized or
incorrectly executed Payment Transactions
as well as of any other mistakes,
inconsistencies or irregularities in the
statement, has to contact the Account
Servicing Payment Service Provider as
soon as possible. The Payer might be
entitled to a refund of the incorrect or
unauthorized payment from Account
Servicing Payment Service Provider in a
manner established by Account Servicing
Payment Service Provider.

3.12.2. The Payer is aware, that the Account
Servicing Payment Service Provider may
contact the Payer directly if there is an issue
with a Payment Order submitted through
the Bank for whatever reason and the
Payer may need to resolve such matters
directly with the Account Servicing
Payment Service Provider. The Bank
provides only Payment Initiation Services,
but the Payment Transaction is executed
by the Account Servicing Payment Service
Provider. In certain cases, a successfully
initiated Payment Order can be rejected by
the Account Servicing Payment Service
Provider due to the reasons not pertaining
to the Bank, for example to ensure the
prevention of money laundering and
terrorist financing.

3.12.3. The Payer shall not be granted the right
to make use of the Payment Initiation
Service where the Payment account is not
accessible online.

4. Price of Services
4.1. The Bank provides Payment initiation service to
the Payer free of charge. The Bank draws the
attention of the Payer that Payment Orders are
subject to a standard commission fee of the

3.12.




kuris  taikomas
nurodymus.

Mokétojui  uz  Mokéjimo

5. Atsakomybé

5.1. Jei Sias Saglygas pazeidzia viena i§ Saliy,
nukentéjusioji Salis turi teise | nuostoliy
atlyginimg pagal galiojan€ius teisés aktus,
nebent kita Salis jrodo, kad jsipareigojimai buvo
pazeisti aplinkybémis, kuriomis ji negali bati
laikoma atsakinga, jei teisiniai faktai leidzia
manyti jvykus ypatinga, nenuspéjamg ir
nepriklausomg jvykj, kuris sukélé nuostolius
(nebent Siose Salygose baty aidkiai nustatyta
kitaip).

Duomeny apsauga

6.1. Asmens duomeny tvarkymo klausimus teikiant
Mokéjimo paslaugas reglamentuoja Banko
Privatumo politika, kurig galima rasti Banko
interneto svetainéje www.smebank.It.

Taikoma teisé ir ginéy bei skundy sprendimo

tvarka

7.1. Salygoms taikoma Lietuvos Respublikos teisé.

7.2. Gin¢y ir skundy sprendimo tvarkg teikiant
Mokéjimo paslaugas reglamentuoja Banko
Mokéjimo paslaugy teikimo salygos bei Skundy
nagrinéjimo taisyklés, kurias galima rasti Banko
interneto svetainéje smebank.lt.

Komunikacija

8.1. Banko ir Mokétojo komunikacijai, susijusiai su
Paslaugy teikimu, mutatis mutandis taikomos
Banko Mokéjimo paslaugy teikimo salygose,
kurios yra skelbiamos vieSai smebank.lt,
nurodytos nuostatos.

8.2. Komunikacija tarp Banko ir Mokétojo gali vykti
Siais badais: (i) per patvarigjg laikmena; (ii) el.
pastu; (iii) pastu.

8.3. Bankas bet kokius pranesimus, susijusius su
Paslaugomis, turi teise teikti naudodamasis
naujausiais Mokétojo nurodytais kontaktiniais
duomenimis. Mokétojas turi teise jteikti
prane8imus pagal Banko kontaktinius duomenis,
nurodytus Saglygose arba skelbiamus vie3ai
smebank.lt.

Baigiamosios nuostatos

9.1. Sios Saglygos yra sudarytos lietuviy ir angly
kalbomis ir paskelbtos Banko interneto
svetaingje smebank.lt. Esant neatitikimui tarp
lietuviS8ko ir angliSko teksto, tekstas lietuviy
kalba turés pirmenybe.

9.2. Sios Saglygos galioja tol, kol jvykdomi S$iose
Salygose nurodyti jsipareigojimai, jei jose
nenustatyta kitaip.

9.3. Sios Salygos taikomos kiekvieng kartg, kai
Mokétojas naudojasi Banko teikiamomis
Paslaugomis.

9.4. Sutikdamas su Siomis Salygomis, Mokétojas
patvirtina, kad supranta lietuviy arba angly kalbg
ir sutinka bendrauti su Banku lietuviy arba angly
kalbomis pagal Sias Salygas atsirandanciy

Account Servicing Payment Service Provider,
which applies to Payer for Payment Orders.

5. Liability

5.1. If these Terms and Conditions are violated by
one of the Parties, the aggrieved Party shall be
entitled to compensation for damage based on
the applicable legal acts, unless the other Party
proves that the obligations have been violated in
circumstances excluding liability, and legal facts
referring to an extraordinary, unpredictable and
independent event that has caused damage
(unless the Terms and Conditions stipulate
expressly otherwise).

Data Protection

6.1. The issues of personal data processing when
providing Payment Services is governed by the
Bank’s Privacy Policy which can be found on the
Bank’s website smebank.lt.

Applicable law and the procedure for settlement

of disputes and claims

7.1. The law of Republic of Lithuania shall apply to
these Terms and Conditions.

7.2. Procedure for settlement of disputes when
providing Payment Services is governed by the
Bank’s Terms and Conditions of Payment
Services and Complaint Handling Rules which
can be found on the Bank's website
www.smebank.lt.

Communication

8.1. The communication between the Bank and the
Payer related to the provision of Services shall
be subject mutatis mutandis to the provisions
specified in the Bank's Terms and Conditions of
Payment Services, which are published on the
Bank’s website smebank.lt.

8.2. Communication between the Bank and the
Client is possible in the following forms: (i)
through Durable Medium; (ii) by E-mail; (iii) by
mail (post).

8.3. The Bank shall have the right to deliver any
notices related to the Services using the most
recent contact details specified by the Payer.
The Payer shall have the right to deliver the
notices using the contact details of the Bank
available on the website smebank.lt.

Final Provisions

9.1. These Terms and Conditions are made in
Lithuanian and English languages and are
published on the Bank’s website smebank.lt. In
case of discrepancies between the Lithuanian
and the English texts, the Lithuanian text shall
prevail.

9.2. The Terms and Conditions shall be valid until the
obligations outlined in this Terms and Conditions
have been fulfilled, unless otherwise established
herein.

9.3. The Terms and Conditions apply each time the
Payer uses Services provided by the Bank.

9.4. By accepting these Terms and Conditions, the
Payer confirms that the Payer understands the
Lithuanian or English language and agrees to
communicate with the Bank in the Lithuanian or

6
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9.5.

9.6.

9.7.

teisiniy santykiy kontekste, taip pat teikiant
skundus ir nagrinéjant bet kokius gincus.

Mokétojas turi teise bet kada susipazinti su
galiojancia Siy Salygy, Privatumo politikos ir kity
susijusiy dokumenty redakcija Banko interneto
svetainéje smebank.lt arba pateikus Bankui
praSyma — tokiu atveju $i informacija pateikiama
Mokeétojui rastu arba naudojant bet kokig kitg
Bankui priimting Patvariajg laikmena.

Jei bet kuri Siy Sglygy nuostata yra arba gali tapti
negaliojancia, neteiséta ir (arba)
nejgyvendinama, tai neturi jtakos kity Salygy
nuostaty galiojimui, teisétumui ir (arba)
jgyvendinamumui.

Bankas pasiliecka teise bet kuriuo metu
vienasaliSkai keisti Sias Saglygas, ir tokie
pakeitimai jsigalioja juos paskelbus Banko

interneto svetainéje smebank.lIt.

9.5.

9.6.

9.7.

English language as far as the legal relations
arising under these Terms and Conditions are
concerned including with respect to submitting
and resolving any complaints.

The Payer shall have the right to get familiarised
with the applicable version of these Terms and
Conditions, Privacy Policy and other relevant
documents at any time at the Bank's website
smebank.lt and on a separate request to the
Bank — this information is furnished to the Payer
in written form or using any other Durable
Medium acceptable to the Bank.

If any of the provisions of the Terms and
Conditions is or may become invalid, ineffective,
and/or unenforceable, this shall not affect the
validity, effectiveness, and/or enforceability of
other provisions of the Terms and Conditions.
The Bank reserves the right to change these
Terms and Conditions unilaterally at any time
and such changes will become effective upon
their publication on the Bank’s website
smebank.It.
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